
HCi have Underwriting Agency Fees that attach to all policies, and these fees must be 
collected on both systems, SCTP and Insurelink.

For your ease of reference, the below screen shots show where these fees are noted on 
our systems:

SCTP
1. When a policy is in ‘Quoted’ status:

Policies are issued by Hollard Commercial Insurance Pty Ltd (ABN 86 603 039 023, AFSL 474540) (HCi).  HCi acts 
under a binding authority as agent for The Hollard Insurance Company Pty Ltd (ABN 78 090 584 473, AFSL 
242436 (Hollard).

2. When a policy is in ‘Bound’ and/or 
‘Closed’ status:

INSURELINK 

Unfortunately we are unable to write off these fees (in the event of underpayment), so 
when processing please make sure to incorporate the full Agency Fee into your
broking system.

For any queries please contact our Underwriting Team on:

P: 1300 306 226
E: underwriting@hollardcommercial.com.au
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